Dmall (https://www.dmall.com), which specializes in eCommerce and digital retail
solutions, is recruiting for various graduate positions.

Company Background

Dmall was founded on April 1st 2015, with offices in Beijing (Domestic Headquarter),
Shenzhen (International Headquarters), Chengdu (R&D), Shanghai (R&D), and Wuhan (R&D).

Dmall has over 2000 (1000 R&D engineers) employees and got the $100M USD in Series A
while Series C is in progress.

We have 110 retail partners (5 are in “Top 30 FMCG Retailers in China™), covering more than
13000 offline stores nationwide. Our business model has been widely verified. Nowadays,
Dmall’s registered customers already have over 100M business advantage.

Dmall is mobile-commerce ready and effective in customer relationship management. We
provide complete Checkout Solution — better shopping experience and lower Capex/Opex,
Mobile Data Analytics platform for location-based and targeted marketing, CRM platform for
better customer engagement, Omnichannel business operation processes, Cloud-based SaaS
IT infrastructure and quick deployment of proven working solutions.

In the past three years, it has been ranked first in the fresh retail 020 industry, such as yiguan,
quest mobile, and Aurora big data.

Make the life fresh and better!
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The positions can be based in Hong Kong, Shenzhen or Beijing.

(see next page for job details, some job information is available in Chinese only)


https://www.dmall.com/
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Operation
Specialist
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Responsibilities

Work with supermarket retailers to design mobile commerce based online campaign
to grow sales, improve customer retention, and drive higher mobile app activity.
Collaborate with internal and external teams to track and improve all the key metrics.
Perform daily operation tasks, including content pages design/layout, campaign
configuration, price and promotion management, and CRM relates work.

Works closely with R&D team and store operation team to ensure all project and
operation tasks are performed timely and all requirement are met.

Design, and maintain operation related documentations, such as SOPs, flowcharts,
mobile page mock-up, campaign proposals.

Requirements

Fluent in English, Chinese and at least one of the following languages: Cantonese,
Indonesian, Malay/Bahasa, Thai, Khmer, or Vietnamese

Ability to successfully communicate to multiple levels of operation understanding
Excellent customer service skills and ability to manage multiple priorities

Associates of
Program
Management
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Responsibilities

Work in managing multiple, interrelated projects, including business transformation
projects.

Monitoring and reporting on the status of projects including cost, timing, and staffing.
organize business projects and process including organizing project teams, assigning
individual responsibilities, developing project schedules, and determining resource
requirements.

Requirements

Excellent visual, oral and written communication skills.

Strong analytical and problem-solving skills and is well organized, hands-on and
details oriented.

Fluent in English, Chinese and preferably with one of the following languages:
Cantonese, Indonesian, Malay/Bahasa, Thai, Khmer, or Vietnamese.




BRI

AE

THEithe

JD

Data Analyst

Responsibilities

Build continually learning systems that will have direct impact on business KPIs such
as revenue and customer retention.

Utilize cutting edge machine learning, data mining, and optimization algorithms
underneath it all to analyze all this data.

Build smart data systems that ingest, model and analyze massive flow of data from
online,social, mobile and offline commerce/user activity to understand user purchase

HuEorIT # T R/ EE behavior across millions of products and ad impressions in real time.
Requirements
Bachelor's degree in Statistics, Economics, Data Science, Mathematics, Computer
Science.
In-depth and practical knowledge in statistics.
Strong programming techniques in R or Python.
Expert in MS-Excel and SQL-based database, including Sqlite, MySQL, Hive/Impala.
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