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About HKT  
 
HKT (SEHK: 6823) is Hong Kong's premier telecommunications service provider and leading 
operator in fixed-line, broadband and mobile communication services. It meets the needs of 
the Hong Kong public and local and international businesses with a wide range of services 
including local telephony, local data and broadband, international telecommunications, mobile, 
and other telecommunications businesses such as customer premises equipment sales, 
outsourcing, consulting, and contact centers.  
 
HKT offers a unique quadruple-play experience in Hong Kong delivering media content on its 
fixed-line, broadband Internet access and mobile platforms jointly with its parent company, 
PCCW Limited. 
 
HKT also provides a range of innovative and smart living services beyond connectivity to 
make the daily lives of customers more convenient, whether they are at home, in the 
workplace, or on the go. 

 

Graduate Trainee of Management Elite Program 

 

HKT-CONSUMER GROUP is a market leader in multi-level sales and customer service in the 

integrated telecommunications consumer industry. The Group’s innovative application of new 

technologies has given rise to modern lifestyle-enhancing services such as Smart Living and 

eSmartHealth. We are now looking for energetic and high-caliber candidates that have 

recently graduated to join our 4,000+ strong team of professionals 

  

The job: 

 You will undergo an 18-month comprehensive and structured development program 

including classroom, on-the-job training and project assignments so as to groom you to 

become professionals in the sales / customer service streams.  

 

The ideal candidate should be: 

 Bachelor’s Degree holder in Business Studies or Marketing (please provide academic 

achievement, GPA in the resume) 

 Strong interpersonal and communication skills 

 Goal-oriented, assertive, and willing to work under pressure and work in shifts 

 Excellent command of both written and spoken English and Chinese  

  

Selected candidate will receive an offer comprising:  

 Attractive salary package  

 Retirement provision 

 Medical cover 
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 14-day annual leave 

 Marriage leave 

 Maternity leave 

 Paternity leave 

 Employee discounts 

 Study sponsorship 

 

Application method 

If you think you are the person we are looking for, please submit your application by e-mail to 

career-consumer@pccw.com 

 

PCCW is an equal opportunity employer and welcomes applications from all qualified 

candidates. Information provided will be treated in strict confidence and will only be used for 

recruitment-related purposes. Personal data provided by job applicants will be used strictly in 

accordance with the employer personal data policies 

(http://www.pccw.com/staticfiles/PCCWCorpsite/Terms%20of%20Use/Privacy%20Policy%20

Statement/8.1_PCO_POL_02e_Privacy_Policy_Statement.pdf), a copy of which will be 

provided immediately upon request. 

 


