HSBC Graduate Programme — Global Operations

Could You See Yourself at HSBC?
We are looking for the future leaders of Global Operations. You will need to be forward-thinking
and innovative, with a passion for driving change and an openness to different ideas and cultures.

Global Operations support our four global businesses — Retail Banking and Wealth Management,
Commercial Banking, Global Private Banking and Global Banking and Markets — in delivering
customer operations and services. We employ more than 50,000 colleagues around the world
and play a vital role in enabling the bank to continually improve the way it engages with its
customers.

What to Expect

Graduates who join our programme will complete four, six-month rotations, gaining global
experience across the function and a deep understanding of the critical role Global Operations
plays in delivering customer service and driving change across the bank. You will be prepared to
run projects, build stakeholder relationships, manage risk and deliver innovative, fast paced
change. You will also gain experience of working internationally through a rotation in one of our
20 Global Service Centres which are located in India, China, Malaysia, the Philippines, Sri Lanka,
Eqypt and Poland. You will be actively involved in key programs of transformation which will
contribute to shaping the future of Global Operations.

The aim of the programme is to prepare you for a career path to senior roles within Global
Operations and to act as a springboard toward a rewarding international career with a leading
financial institution. This starts with our Induction which provides an overview of HSBC, the
opportunity to connect with peers and business leaders from across the world creating a truly
global network, and will prepare you for the programme. During the programme you will develop
core technical and leadership capabilities, have access to our HSBC University and work in an
open, collaborative environment that values learning.

How to Apply
Applications are now open and close on the 16 February 2018. Proposed start date July 2018.

Eligibility requirements: 3.2/4.0 or 4.0/5.0 cumulative GPA from a recognised university. Or for a
recognised university that does not follow the GPA system a 2.1. Possess the legal right to work
in Hong Kong. Globally mobile to meet business requirements. Additional languages: Cantonese
or Mandarin

Please apply at following link:
https://www.globalbusinesses.gtios.com/Candidate/Reqistration/TermsAndConditions.asp?Mod
e=A&GUID=EF20B627-830C-407E-9651-876E86C23466
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