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Product Innovation Expert 
 

Join us to revolutionize how the world eats. When customers shop for groceries on Jou Sun, 

they are buying directly from 30+ quality retailers, organic farmers, and specialty importers all 

over the world. We enable customers to shop a large variety of food and know how how their 

food is grown / made, and by whom. Our mission is make it easy for customers to shop smart 

and eat well. 

 

Jou Sun was started in 2015 by 3 co-founders. Chris has 20+ plus of IT & programming 

experience in Cana da and Hong Kong. Hinz is a Red Dot Design Award winner and has more 

than 8 years of design and advertising experience. Jessica has more than 10 years of work 

experience in finance, managing consulting and luxury retail. 

 

To apply email work@jousun.com with your CV and cover letter, with subject “Customer 

Happiness & Product Innovation”. 

 
What You’ll Be Doing: 

• Help Jou Sun excite customers with an innovative product offering 

• Discover interesting products and potential vendors to partner with 

• Collaborate with vendors to ensure smooth operations and update product listing 

• Miscellaneous customer service and growth hacking related tasks, and support your 

teammates 

  

What You Should Already Have: 

• Interest in food culture, cooking and reading about food & groceries related trends 

• Experience using Excel and basic photo editing skills 

• Able to work with tight deadlines in a fast-paced environment 

• Relevant work experience appreciated, but fresh graduates also welcome 

• Eligible to work in Hong Kong without Visa 

 

What You Can Expect from Us: 

• Startup culture with a fun and collaborative work environment  

• Space for you to learn and contribute creative ideas 

• Chance to improve how the world eats 

• Competitive salary and medical insurance 

 

We believe in running an efficient operation that is fair and socially conscious, from working 

with partner vendors, to serving customers, to hiring staff. We will keep your information 

confidential and only use it for recruitment related purposes. 
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